@)
l ’ ENABLING
PRODUCTIVITY

GTconsult is looking for a Technical Manager for their Cape Town office. The
individual should be excited about new SharePoint, 0365 and Azure concepts,
able to chat to both business and end developers and not afraid to get their
hands dirty all the while bringing fresh creative ideas to the table.

JOB SUMMARY

Your technical expertise will help guide the delivery team across multi regions
to achieve excellence. Using your solution design experience and technical
knowledge empowers you to mentor the delivery team during the project
delivery process and during technical support issues.

KEY RESPONSIBILITIES AND ACCOUNTABILITIES:

» Responsible for ensuring that client expectations and deliverables are met
on time and in high quality

e Assist in day to day architecting and solution design

e Act as a technical lead for regional projects and resolve technical issues
that may arise during project execution

o Consult with clients to determine Functional and Technical requirements
and specifications

e Compile Functional Specifications for all projects within region and ensure
that these are discussed with the delivery team prior to development phase
of the project

o Compile Technical Specifications for internal use where need or required

o Assist development team in daily tasks and act as the final escalation point
for project issues and support tickets within region

e Provide insight to the Managing Director of day to day operations and
technical risks

o Be proficient in building workflows using Microsoft Flow, Nintex, and
SharePoint Designer.

» Be proficient in building custom forms, using Microsoft PowerApps,
InfoPath, Nintex Forms, REST API, or custom HTML with lightweight jQuery
if needed.
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Lead a team of developers to ensure that project tasks are in time and that
support issues are dealt with in a timely manner

Build front-end SharePoint solutions using the latest HTML, CSS, and
JavaScript frameworks

Be proficient in configuring SharePoint using OOTB functionality

Be proficient in using industry leading SharePoint migration software

Be proficient in building SharePoint page layouts, search configuration,
custom web parts, master pages, etc.

Understand the limitations and best practices of customizing SharePoint
Be familiar with the limitations of SharePoint Online and SharePoint On-
Premise

Always attend daily standup meetings and raise project issues and
concerns with Project Manager

Assist with client support queries and provide professional feedback to
clients when dealing with support requests

Ensure that daily timesheets are captured

Complete the necessary training assigned by Manager within the agreed
timelines

Compile client proposals and adhere to the company proposal templates
Provide professional consulting services and showcase new technology and
solutions to clients.

In the event of absence ensure that support and project handovers are
done in full



